
SPWA Frequently Asked Questions (FAQ): 

1. What is the SPWA? 

The Single Payer Web App (SPWA) is a portal for all EFA and Housing submissions to the Single Payer Office. It 
is designed to improve cross-organization financial assistance application processing. Using the SPWA will 
allow staff to: 

1. Create an eURN for EFA/Housing requests; 
2. Submit EFA/Housing requests directly to the Single Payer office; 
3. Receive email updates regarding the status and/or approval of your client’s pending requests; 
4. Understand current award availability for each client and for the system as a whole; 

 

2. Who should I contact if I have issues with the SPWA? 

If you encounter a problem with your password or the login process (2FA or SPWA) you can reach out to 

Bonnie Brown at Bonnie.Brown@coloradohealthnetwork.org to get help resolving the issue.  
 

If you encounter a technical issue within the SPWA itself, you can report this to the CHN Single Payer Office by 

navigating to the dropdown menu under your user name (upper righthand corner of SPWA) and selecting 

“Systems Issues/Bugs”. Follow the prompts to document the issue and submit. 
 

3. How do new users obtain access to the SPWA? 

If you are a part of the Ryan White Part A (Denver Metro Region) jurisdiction you can request access to the 

SPWA by sending an email to the DHR Data Administrator, Nick Roth at Nicholas.Roth@denvergov.org. Nick 

will ensure all necessary City and County of Denver forms are completed and then send the approved request 

to the CHN Single Payer Office. The CHN Single Payer Office will create all the necessary login information and 

send this information to you by email. From there, you will be able to login and begin submitting requests! 
 

If you are a part of the Ryan White Part B jurisdiction you can request access to the SPWA by sending an email 

to Bonnie Brown at Bonnie.Brown@coloradohealthnetwork.org. Bonnie will ensure all the necessary 

approvals are in place and will create your login information and send this information to you by email. From 

there, you will be able to login and begin submitting requests! 
 

4. What training is required to use the SPWA? 

There is not a specific requirement for completing SPWA training, however, all users are encouraged to review 

the SPWA User Manual and view the Training Videos available within the SPWA.  
  

5. What is the link needed to access the SPWA? 

For non-CHN employees, the link to access the SPWA is below:  

https://singlepayer.coloradohealthnetwork.org/cgi-bin/welcome 

CHN employees can access the SPWA by using the following link: 

https://singlepayer.coloradohealthnetwork.org 
 

6. What type of requests can be submitted using the SPWA? 

Grants available is dependent upon who you are as a user (e.g. a Part A Case Manager vs Part B, etc.). At the 

time of the launch (July 15, 2019) the following Financial Assistance Requests can be submitted using the 

SPWA.  

1. Ryan White Part A – Emergency Financial Assistance 

2. Ryan White Part A – Housing Assistance  

3. Ryan White Part B – Emergency Financial Assistance 

4. Ryan White Part B – Housing Assistance  

5. Housing Opportunities for People with AIDS (HOPWA) 
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